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Flexi Financing Service Terms and Conditions (the "Terms") 

Flexi Financing Service ("Flexi Service") is provided by HKT Flexi Limited (Money Lender 

License No. 1440/2022) ("Flexi", "we", "us" or "ours"), offering credit services to finance 

your purchase of goods and/or services from the online and physical stores of any member 

within the HKT Group (being HKT Limited, its subsidiaries, affiliates and associates companies, 

the “HKT Group”) ("Participating Merchants") by way of instalment loan(s) and/or provide 

you personal loan(s) which can be disbursed to you through accepted disbursement channel 

(each a "Loan" and collectively the “Loans”), under the Flexi Instalment Loan Agreement(s) 

between you and Flexi (the "Loan Agreements"). 

1 Who can apply for Flexi Service 

1.1 By applying for a Flexi Service Account ("Account"), you confirm and declare that: 

1.1.1 you are a Hong Kong resident aged 18 or above and residing in Hong Kong; 

1.1.2 you have not entered into or signed any agreement with any person other 

than us ("Third Party") for or in relation to the procuring, negotiation, 

obtaining or application of/for the Flexi Service and/or the guaranteeing or 

securing the repayment of any Loan(s) (other than an agreement with 

solicitors instructed by you, if any, for the provision of legal services solely); 

1.1.3 you may enter or may have entered into an agreement with our business 

partner for the purchase of products and/or services, but such agreement 

with our business partner is not in relation to the procuring, negotiation, 

obtaining or application of/for the Flexi Service or for the guaranteeing or 

securing the repayment of the Loan(s), and that our business partner(s) is 

not a Third Party or an appointed Third Party of ours for or in relation to the 

purpose stated herein; 

1.1.4 you are solvent and no bankruptcy, litigation or administrative proceedings 

are currently made or, to our knowledge threatened against you nor do you 

have any arrangements with other lenders which might affect your ability to 

repay the Loan to be granted to you by us under the Flexi Service; 

1.1.5 you will not voluntarily file any petition for bankruptcy until you have fully 

repaid all Loan(s) granted to you in accordance with the terms of the 

relevant Loan Agreement(s); and 

1.1.6 you are or will remain a member of the Club (a loyalty program managed by 

Club HKT Limited) until all Loan(s), interest and any other amounts payable 

by you under the relevant Loan Agreement(s) or as you agreed separately 

with Flexi have been fully repaid, and you agree that we may verify the 

status of your membership with the Club from time to time. 

1.2 If you wish to activate an Account ("Activation"), you must download and install the 

Flexi Mobile App (the "Flexi App"). Upon Activation and from time to time upon our 

reasonable request, you are required to provide us (if applicable) with: 

1.2.1 a copy of your Hong Kong identity card and complete a facial recognition 

process using the Flexi App; 
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1.2.2 a full-page copy of a valid proof of residential address matching your 

declared address, such as a tax demand note issued by Hong Kong Inland 

Revenue Department, a utility bill (gas, water, electricity) or, 

correspondence from the Rating and Valuation Department of Hong Kong, 

each issued within the last three (3) months; and  

1.2.3 any other information or document that we may reasonably require to 

enable us to comply with all applicable laws (such as the Money Lenders 

Ordinance (Cap. 163 of the Laws of Hong Kong), the Anti-Money Laundering 

and Counter-Terrorist Financing Ordinance (Cap. 615 of the Laws of Hong 

Kong) and any other applicable anti-money laundering and counter-terrorist 

financing laws), rules, regulations, codes, guidelines and circulars as well as 

our policies and procedures. 

1.3 All documentation and information provided in relation to your Activation request 

must be truthful, accurate and complete at the time of such Activation and 

throughout such time which you are a customer of Flexi. We may take up to three 

(3) business days (excluding Saturdays, Sundays and public holidays in Hong Kong) 

to process any Activation request after we have received all the required documents 

and information specified in Condition 1.2 above. 

1.4 We may approve or reject any Activation request. Your successful Activation is not 

equivalent to nor does it imply (directly or indirectly) an approval for your Loan 

application. We are not required to provide any reason or explanation for our 

decision. 

1.5 We will, at the time of Activation or as soon as reasonably practicable after the 

Activation, and subsequently from time to time, conduct any checks as applicable 

and/or necessary under the applicable laws and regulations to determine whether 

you, as the registered Account holder (as the case may be), are a person listed on 

any applicable or relevant sanctions list or such other list issued by any organizations 

or authorities in any jurisdictions for the purposes of complying with all applicable 

anti-money laundering and counter-terrorist financing laws, rules, regulations, codes, 

guidelines and circulars. 

2 Use of the Flexi App and Flexi Services 

2.1 Your use of the Flexi App is subject to these Terms. 

2.2 You can use the functions in the Flexi App to apply for a Loan from us for financing 

your purchase of products or services at our Participating Merchants or for 

disbursement to you through designated disbursement channel (“Disbursement 

Channel”). 

2.3 We hereby grant you a perpetual, royalty-free, non-transferable and non-exclusive 

licence to use the Flexi App on your mobile device, subject to these Terms as well as 

any other applicable terms and conditions that we may notify you from time to time. 

We reserve all other rights. 

2.4 The Flexi App can be used on a mobile device running an operating system supported 

and specified by us from time to time. You acknowledge that you are responsible for 

ensuring that your mobile device meets any minimum requirements prescribed by 
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us.  Failure to do so may result in the Flexi App malfunctioning or that not all of the 

Flexi Services or features of the Flexi App can be utilised. 

2.5 From time to time, updates to the Flexi App may be issued through the relevant app 

store. Depending on the update, you may not be able to use the Flexi App (and 

therefore the Flexi Services) until you have downloaded the latest version of the Flexi 

App and accepted any new or amended terms. To ensure that you always have full 

access to the Flexi Services through the Flexi App, you should keep the Flexi App up 

to date.  

2.6 We do not charge any fees for the download and use of the Flexi App. However, you 

will be responsible for the charges associated with using the data service on your 

mobile device when you use the Flexi App (such as charges for SMS and/or 

telephone calls, etc.). Please check with your mobile service provider for details of 

any usage fees. 

2.7 You must: 

2.7.1 only install the Flexi App from our website www.hktflexi.com, Google Play 

Store and/or Apple App Store; 

2.7.2 use the Flexi App for personal use only; 

2.7.3 ensure that you comply with any local laws, rules, regulations, these Terms 

and any of Flexi's policies on the downloading and use of the Flexi App 

(including any encryption keys or similar content stored in the Flexi App); 

2.7.4 not use the Flexi App in any unlawful, fraudulent, malicious, abusive, 

libellous, obscene or threatening manner (for example by hacking into or 

inserting malicious codes into the Flexi App) or in any manner which would 

be inconsistent with these Terms or which would cause or result in any 

damage or loss to Flexi (whether monetary, reputation or otherwise) or 

would cause Flexi to breach any applicable laws, rules and regulations; 

2.7.5 not use the Flexi App in any way that could damage, disable, overburden, 

impair or compromise the Flexi Service, the Flexi App or our systems or 

interfere with other users' experience;  

2.7.6 not collect, collate or harvest any information or data from the Flexi Service 

or our systems or attempt to decipher any transmissions to or from the 

servers running the Flexi App or attempt to use such information or data to 

create, amend or update your records or for any commercial or non-

personal use such as marketing or promotional activities or sharing any 

such information or data with anyone else; and 

2.7.7 where you designate the relevant account of Disbursement Channel for 

disbursement of a Loan, ensure that such account that you so designate for 

such purpose is registered under your own name, remains valid and has 

sufficient capacity to receive the amount of the Loan in full. 

2.8 The Flexi App may use third party software, including open source software.  Flexi 

makes no representations or warranties as to the accuracy, functionality or 

performance of any third party software used in connection with the Flexi App or the 
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compatibility of any particular mobile device with the Flexi App. You agree that 

providers of any third party software are not under any obligation to provide any 

maintenance and support services for the Flexi App. We are not responsible for any 

third party software that may be used in connection with the Flexi App. You are 

solely responsible for ensuring that your mobile device meets the system 

requirements specified by such third party software provider. 

2.9 You are solely responsible for ensuring adequate protection and back-up of your 

mobile device and/or any data stored within such mobile device, taking reasonable 

and appropriate precautions against computer viruses or other destructive properties 

and for preventing the transmission of any computer viruses to your mobile device. 

2.10 You acknowledge that we may from time to time pay a fee or commission to our 

business partners (including Participating Merchants and/or the operator(s) of the 

Disbursement Channel(s)) in connection with the sales and marketing arrangements 

associated with the Flexi Services. 

3 Your information 

3.1 When you activate your Account and when you use the Flexi App, we will collect your  

personal data, which will be used for various purposes, including but not limited to 

facilitating the opening or continuation of your Account and the provision of or 

continued provision of Flexi Services to you. The collection, use, transfer, processing, 

retention and maintenance of your personal data by us will be in accordance with the 

Privacy Statement of the HKT Group and of the PCCW Group, the Personal 

Information Collection Statement of Flexi and the relevant provisions in a Loan 

Agreement entered or to be entered into by you and us, where applicable 

(collectively, the "Privacy Statements"). Please carefully read and understand the 

terms of the Privacy Statements before providing your personal data to us. 

3.2 You acknowledge and agree that we may obtain credit and other reports in relation 

to your information and any of its sureties and/or your personal data from any credit 

reference agency, any operator of Disbursement Channel(s) and/or The Club in 

reviewing your application for the Flexi Service and/ or your existing Flexi Service (as 

the case may be) and/or enabling us to use, share or transfer such information and 

personal data to any member of HKT Group and/or third party for improving the Flexi 

Service, including but not limited to monitoring and reporting, research, data 

analytics, provision of other financial services and such other purposes as determined 

by us on a regular basis or at any time as it deems necessary. 

3.3 You acknowledge and agree that you will provide us with any additional information 

as reasonably requested by us for or in connection with the provision of the Flexi 

Service. 

3.4 If any false or inaccurate information is provided to us or where we suspect that a 

fraud has been committed, any relevant details may be passed to law enforcement 

or regulatory authorities and credit reference agencies. Such information may be 

collected and used by law enforcement or regulatory authorities in Hong Kong and in 

other countries. 

3.5 We will retain your personal, financial and any other information after you have 

terminated or cancelled your Activation and/or Account or if your Activation and/or 
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Account are declined or abandoned. Such information will be retained and used in 

accordance with the Privacy Statements. We will take reasonable steps to ensure 

that the information collected will not be kept longer than necessary. 

4 Use of cookies and other information 

4.1 Flexi and its website use cookies and similar technologies ("cookies") when you use 

the Flexi Service via the Flexi App or Flexi's website to improve your experience with 

the Flexi Service and the Flexi App. By using the Flexi Service, you accept our use of 

cookies as set out herein. We use these cookies to collect information about your use 

of the Flexi App including, for example, the areas that you use most often and 

whether you have received any error messages. This information helps us improve 

the Flexi Service's performance and your user experience and to assist us in the 

development of our products and services for you and other users in the future. The 

information gathered from cookies may also be used to help us provide more 

meaningful and relevant communications to you. 

4.2 The browsers of most computers, smartphones and other web-enabled devices are 

typically set up to accept cookies. If you wish to amend your cookie preferences, you 

can do this through your browser settings. Your browser’s ‘help’ function will tell you 

how to do this. However, please remember that cookies are often used to enable and 

improve certain functions of the Flexi App. If you choose to switch certain cookies 

off, it may affect how the Flexi App works. 

4.3 The Flexi App will send you push notifications regarding promotional offers or other 

communications from us through your mobile device.  You can turn off this 

functionality at any time by turning off the push notification function in your mobile 

device. We will ask for your consent before we send you these push notifications.  

You may withdraw this consent at any time by turning off the push notification 

function in your mobile device.  

4.4 By using the Flexi App, you consent to us collecting and using the technical 

information about your mobile device and related software, hardware and peripherals 

to improve the effectiveness of the Flexi App and the Flexi Services provided through 

it. 

5 Security 

5.1 As the Flexi App can be used for applications, repayments and/or other matters 

concerning your Loan and/or your Account, you must keep your mobile device and 

your passwords and other security details (including any one-time passwords issued 

by us) secure and you must not disclose any of your other security details to anyone 

else. 

5.2 If you suspect that your password or any other security details has been leaked or 

you have lost your mobile device, you must immediately change your password and 

the relevant security details and notify us promptly by calling our hotline at 2888 

2258. Upon your request, we will arrange to disable your Account as soon as 

reasonably practicable. You will not be required to bear any loss or liability arising 

from any unauthorized transactions made through your Account after it has been 

disabled.  
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5.3 After Activation, we will under no circumstances contact you to request your 

password or security details and we will not ask anyone else to do so on our behalf. 

If you receive such a request, you must not supply your security details in any 

circumstances. You should report it to us immediately. 

5.4 You must ensure that your information is correct and up to date and you shall notify 

us as soon as there is any change to such information through the Flexi App. 

6 Disclaimers and Limitations of the Flexi App 

6.1 You acknowledge that your use of the Flexi App is at your own risk. The Flexi App is 

provided to you on an "as is" basis with no representation or guarantee of any kind 

as to its functionality. 

6.2 Unless we have been grossly negligent or committed fraud or wilful default, we will 

not be liable to you for any damages, losses or costs in connection with your use of 

the Flexi App (and the Flexi Services provided through it). In particular, we will not 

be liable under the following circumstances: 

6.2.1 you are unable to access or use the Flexi App and/or the Flexi Service 

because of interruptions, failures in any hardware or software, errors, 

transmission blackouts, delayed transmissions due to internet traffic or 

incorrect data transmission due to the public nature of the internet, system 

failures or upgrades or maintenance or for other reasons; 

6.2.2 any features of the Flexi App is varied or limited from time to time; 

6.2.3 any device, hardware or software that you use in connection with the Flexi 

App and/ or the Flexi Service becomes damaged, corrupt or fails to function; 

6.2.4 the Flexi App and/or the Flexi Service does not meet all of your 

requirements or expectations or the Flexi App contains any errors or 

defects; 

6.2.5 you do not receive notifications or communications from the Flexi App in a 

timely manner or at all because of any breakdown or failure in the relevant 

communication facilities, inherent technological deficiencies, network traffic 

congestion or any blockage or interruption, delay, corruption or interception 

of such notification or communication; 

6.2.6 you have sent, received or shared inappropriate content or breached the 

rights of another person during the course of your use of the Flexi App 

and/or the Flexi Service; 

6.2.7 any services provided by third party service providers in connection with the 

Flexi Services and Flexi App (including merchants, operator(s) of 

Disbursement Channel(s), payment service providers and software 

providers) become suspended, is interrupted or delayed, fails or there are 

any errors or other problems relating thereto; 

6.2.8 your mobile device is damaged as a result of the transmission of any viruses 

or other contaminating or destructive properties from the Flexi App; or 
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6.2.9 you have failed to comply with the security measures set out in Condition 5 

(Security). 

6.3 Under no circumstances will we be liable to you or any other person for any loss of 

profit or interest, indirect or consequential losses arising from or in connection with 

our providing, or failure or delay in providing, the Flexi Service even if we have been 

advised of the possibility of such losses, and losses that are unpredictable in nature. 

7 Ending Flexi 

7.1 Where you have obtained a Loan from us, you may terminate your Account: (a) after 

you have made full repayment of all Loan(s) and any other amounts outstanding 

under the relevant Loan Agreement(s); and (b) you have notified us in writing by 

giving us not less than 30 days' notice. You may notify us by submitting a request 

form to us. To obtain such a form you can either call us at 2888 2258 or you can 

download it from www.hktflexi.com. You are responsible for taking all necessary 

steps to cancel the direct debit authorization with the relevant bank or financial 

institution after terminating your Account. 

7.2 Where you have not obtained a Loan from us and there are no outstanding sums 

owed to us, you may terminate your Account by giving us not less than 30 days’ 

notice in writing in the manner described in Condition 7.1 above. 

7.3 You will not be able to use the Flexi Service after your Account has been terminated. 

Any benefit or services linked to the Flexi Service will stop upon the expiry of the 

aforementioned notice period. 

7.4 We reserve the right to, at any time without giving notice or reason:  

7.4.1 vary or restrict the availability of (i) any feature or functionality of the Flexi 

App or the Flexi Service or (ii) your access to the Flexi App or the Flexi 

Service; and 

7.4.2 impose special conditions for your use of the Flexi Service and/or Flexi App. 

7.5 We may at our discretion, suspend or terminate your Account or your access to the 

Flexi Service and/or Flexi App immediately without any notice if we reasonably 

believe that you have, at any time, breached any provision of these Terms or the 

terms of any Loan Agreement, or any of the following situations have occurred: 

7.5.1 you have put us in a position where we might break a law, regulation, code 

or other duty that applies to us for maintaining your Account or to provide 

you with the Flexi Service; 

7.5.2 you have given us any false, inaccurate or misleading information about 

yourself at any time; 

7.5.3 you have committed (or attempted to commit) fraud against us;  

7.5.4 you have used (or allowed a third party to use) your Account or the Flexi 

App to carry out inappropriate or unlawful activities (including hacking into 

the Flexi App or any operating system or receiving proceeds of crime into 

http://www.hktflexi.com/
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your Account) or for any other purposes which we reasonably consider to be 

unlawful or inappropriate; 

7.5.5 you have inappropriately let a third party use your Account or you have 

failed to comply with the security measures set out in Condition 5 

(Security);  

7.5.6 you have behaved in a threatening or abusive manner to our staff; 

7.5.7 by maintaining your Account may expose us (or the HKT Group) to action or 

censure from any government, regulator or law enforcement agency; or 

7.5.8 it turns out that you are not eligible to use the Flexi Service (for example, 

you are not a Hong Kong resident or due to your credit status).  

7.6 We will not assume any liabilities or responsibilities for any variation, restriction, 

suspension, withdrawal or termination of your Account, the Flexi Service and/or the 

Flexi App (including any of its features or functionalities) described in this Condition. 

8 Customer hotline 

8.1 For assistance in your use of the Flexi App and/ or the Flexi Service, please call 2888 

2258 or email us at FlexiSupport@pccw.com. 

9 Changes to Flexi Financing Service Terms and Conditions 

9.1 We may at any time vary any of these Terms by notifying you of such change when 

you next start the Flexi App. Any new or amended terms may be displayed on-screen 

and you may be required to read and accept them to continue your use of the Flexi 

App. By continuing to use the Flexi App following such modification to these Terms, 

you agree to be bound by such modification. We may otherwise notify you through 

other means in accordance with Condition 10 (Notice) below. 

10 Notice 

10.1 You agree that we may use any contact information provided by you and kept in our 

records (including address, telephone number, email address and fax number, etc.) 

from time to time to communicate with you (whether through letters, telephone 

calls, text messages, fax, email or other means). 

10.2 Unless otherwise specified by us, you will be deemed to have received a notice given 

by us: 

10.2.1 at the time of personal delivery or leaving it at the address last notified in 

writing by you (if delivered personally);  

10.2.2 48 hours after posting it to the above address if that address is in Hong 

Kong or 7 days after posting if that address is outside Hong Kong (if sent by 

post);  

10.2.3 immediately after faxing it to the fax number last notified in writing by you 

(if sent by fax);  
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10.2.4 immediately after emailing it to the email address last notified in writing by 

you (if sent by email); 

10.2.5 immediately after making it available in the Flexi App; or  

10.2.6 immediately after displaying it at the Company’s website (if communicated 

by display). 

10.3 Communications sent by you to us will be deemed to have been received by us on 

the day of actual receipt. 

11 Complaint 

11.1 If you wish to file a complaint regarding the Flexi Service and/or the Flexi App, you 

can either call us at 2888 2258 to request for a Flexi Service Request Form or 

download it from www.hktflexi.com. 

11.2 You must either return the completed Complaint Form by post to PO Box 9896, GPO, 

Hong Kong or by email to FlexiSupport@pccw.com. 

11.3 Upon receipt of the completed Flexi Service Request Form, we will notify you as soon 

as practicable regarding the outcome of your complaint. 

12 Governing law and jurisdiction 

12.1 These Terms are governed by the laws of the Hong Kong Special Administrative 

Region of the People's Republic of China ("Hong Kong"). The courts of Hong Kong 

are to have exclusive jurisdiction to settle any disputes that may arise out of or in 

connection with these Terms and accordingly any legal action or proceedings arising 

out of or in connection with these Terms may be brought in such courts only. 

13 Loan information 

13.1 You will be able to access through the Flexi App information about the Loan(s) 

associated with your Account. We will also provide you with such information in 

writing upon your written request. 

14 Keeping your details up to date 

14.1 It is essential that you ensure any information we hold about you is correct and up to 

date. You must tell us as soon as possible if you change any of your details so that 

payments (such as Loan proceeds) can be sent to the correct account. Until such 

time as we have received written notice of any change to your details, we will be 

entitled to rely on, and act upon, the information we hold about you then prevailing 

at the time. 

15 Payment to Participating Merchants or Disbursement Channels 

15.1 You must ensure you repay your Loan(s) according to the terms of the Loan 

Agreement(s).  

15.2 Where you confirm your agreement to a Loan as a means of payment for the 

products or services you purchase at the Participating Merchant, we will arrange the 

payment of the amount of the Loan to the relevant Participating Merchant on your 
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behalf. Once such payment is made by us to the Participating Merchant, it will be 

irrevocable. 

15.3 Where you confirm your agreement to a Loan that is to be disbursed to a designated 

Disbursement Channel, we will arrange for transferring the amount of the Loan to 

such designated Disbursement Channel, subject to the Disbursement Channel and 

any designated account thereof being successfully authenticated in a manner 

acceptable to us, remaining to be valid and having sufficient capacity to receive the 

amount of the Loan in full.  Once such transfer is made by us to the designated 

Disbursement Channel, it will be irrevocable.   

15.4 Your Loan(s) is independent from your purchase of goods and/or services from the 

Participating Merchant and is independent from the Disbursement Channel or any 

account thereof.  For the avoidance of doubt, if, at any time, you have any dispute 

with a Participating Merchant or an operator of a Disbursement Channel or is unable 

to enforce any of your rights against any Participating Merchant or any operator of 

Disbursement Channel, this shall not in any way affect your liability under the Loan 

Agreement(s) and will not release you from your obligation to pay any sums under 

the Loan Agreement(s). 

16 Products, merchants and Disbursement Channels 

16.1 The Participating Merchant and/ or the operator of Disbursement Channel are/ is 

responsible for: 

16.1.1 the availability, supply, delivery, return and refund of, and fulfilment of any 

order placed by you for any product or service, including whether a 

delivered product conforms to the description of the Participating Merchant's 

website; and 

16.1.2 the quality, safety or legality of the products or services advertised, the 

accuracy of the description of the products or services or the ability of the 

Participating Merchant(s) to sell and deliver the products or services. 

16.2 Flexi does not represent or warrant that any product or service provided by the 

Participating Merchant or the operator of Disbursement Channel (including without 

limitation to the account designated under the Disbursement Channel for the purpose 

of disbursement of any Loan) will be of merchantable quality or will be fit for purpose 

(even if that purpose has been stated). 

16.3 You undertake to Flexi to comply with any terms and conditions that you may agree 

with the Participating Merchant or the operator of Disbursement Channel. 

17 No liability on Flexi regarding the Participating Merchant or Disbursement 

Channel 

17.1 We are not responsible for, and have no liability to you for any loss or damage, 

whether in contract, tort (including negligence), breach of statutory duty or 

otherwise, even if foreseeable, arising under or in connection with each of the 

matters set out in Condition 16 above and/or in respect of: 

17.1.1 any product or service complying with its specification or its fitness for any 

purpose, or whether it is free from defects or is of merchantable quality; 
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17.1.2 any dealings or contracts between you and any Participating Merchant or 

any operator of Disbursement Channel; and 

17.1.3 the solvency of any Participating Merchant or any operator of Disbursement 

Channel or that any Participating Merchant or any operator of Disbursement 

Channel will or is able to comply with its terms and conditions presented to 

you. 

18 Personal data and information 

18.1 The use of your personal information by the Participating Merchants, operators of 

Disbursement Channels, banks and financial institutions will be governed by its own 

privacy policy or terms and conditions. 

18.2 If there is a dispute initiated using the Flexi Service, you agree that Flexi may 

release any information it holds about that transaction to the relevant Participating 

Merchant, operator of Disbursement Channel, bank, financial institution and/or any 

person adjudicating the dispute, such as a court, mediator or arbitrator. 

19 Third party rights 

19.1 Save for any member of the HKT Group, no person who is not a party to these Terms 

has any right under the Contracts (Rights of Third Parties) Ordinance (Chapter 623, 

the Laws of Hong Kong) to enforce any of these Terms and/or benefit from these 

Terms. 

20 Our fees and charges 

20.1 To the extent permissible under the applicable laws and regulations, we may charge 

you an administration fee or any other fees or charges determined by us at our sole 

discretion from time to time.  

20.2 For the avoidance of any doubt, your use of the Flexi Service may incur charges 

when you use SMS, data and/or make telephone calls. You must settle those charges 

with your mobile service provider. 

20.3 You shall bear and pay all taxes (including goods and services taxes) imposed under 

any applicable laws. 

20.4 Please refer to the Flexi App, our website or any other website as we may notify you 

from time to time if you would like to find out details about our fees and charges. 

Any Chinese translation of these Terms is provided for your reference only. This English 

version shall prevail in case of any inconsistency or ambiguity between the English and the 

Chinese versions. 
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